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ratio delivery situation  

customer:  __________________________________________________________________________________  

address:  ____________________________________________________________________________________  

phone number:  ______________________________________________________________________________  

 

delivery address (if different from address):  _______________________________________________________  

 
 video of delivery situation 
https://ratio.ch/Service/Liefersituation/  
  
 photos of delivery situation 
please send to info@ratio.ch or 079 463 04 47 via WhatsApp with short description 

 

Lifting platform on site:   yes     no crane on site:  yes  no 

on what floor are the rooms:  ___________________________________________________________________  

narrowest door height/width:  __________________________________________________________________  

lowest ceiling/smallest walkway height/width:  ____________________________________________________  

lift dimensions door height/width:  ______________________________________________________________  

lift dimensions inside height/width/length:  _______________________________________________________  

stair dimensions height/width/length:  ___________________________________________________________  

lowest position in staircase:  ____________________________________________________________________  

freight handling times:  ________________________________________________________________________  

 

parking possibilities for transporter van:  yes   no 

 

others:  _____________________________________________________________________________________  

 ___________________________________________________________________________________________  

 

 
Standard delivery expenses for „normal“ delivery situation 
The calculation for the delivery expenses are based on the assumption of a normal delivery situation. This 
means ground level access or goods lift access without any special machines like crane etc. Please contact us 
asap if the delivery situation in your case requests more attention or will lead to special expenses. The use of 
special machines will be charged in any case. 
 
 

 
 
  
place, date, signature customer 
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